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GETTING STARTED WITH CITYSPAN 
System Requirements: Chrome OR Internet Explorer version 9 (or higher) OR Firefox version 38 (or higher).  
 
The system utilizes pop-up windows. To ensure your Popup Blocker is disabled for this site, on your browser 
toolbar, click Tools  Pop-Up Blocker  Always allow pop-ups from this site 

Returning Applicants 
If you have submitted a proposal through the Cityspan system before, you can access the site with the same 
username and password you created previously. If you do not recall the login information, use the Forgot 
your password for your RFP account? link on the login screen.  
 

Helpful Hint: An e-mail was sent to account holders who submitted proposals last year. Please use 
that account to login to the system to access previously submitted proposals, and to ensure that 

your new proposal is correlated with the programs you have implemented in the past. 
 

To access the system, visit http://www.youthservices.net/asm/, and enter your login credentials. 
 
     Note: This is the same page you may have used to log into programs when they are taking place 
to enroll teens and enter attendance, but the username and password you enter are different. You 
must use your RFP system credentials to submit a proposal.  
 

New Applicants 

http://www.youthservices.net/asm/registration.asp 

 

Account Creation Instructions 

To create an account, enter the following 
information: 

 Your Name 
 Your Phone Number 
 Your Email – this will be your 

username when logging into the 
system 

 Create a Password – must be at least 
10 characters 

 Select “Organization” or “Individual,” 
based on whether you are submitting 
a proposal as part of an organization 
or independently. 

 Your Organization’s Tax ID number 
 Your Organization or Fiscal Sponsor 
 

https://www.youthservices.net/Web/sms/Site.asp
https://www.youthservices.net/Web/sms/Site.asp
http://www.youthservices.net/asm/
http://www.youthservices.net/asm/registration.asp
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Click “Create Account.”  If there were any errors, you will be asked to re-enter information. Otherwise, a 
message will display, “Successful Registration. Please login now with your e-mail address and password.”  
Click the login link. Enter your e-mail in the username box and the password that you created.  

After you create an account, use the following link to access the system: 
http://www.youthservices.net/asm/. 

 

Helpful Hint: System users will only be able to view proposals that they created. Therefore, if 
multiple people from your organization will be working on the same proposal or if you want to 

view other proposals that have been created for your organization, you should share the same 
UserID. 

A couple scenarios for setting up user accounts are provided below. 

Scenario 1:  

ABC Organization has multiple locations and plans to submit proposals for each site. Each site has 
designated someone to be responsible for submitting a proposal. The different sites do not need to view 
each other’s proposals.  

Solution: Each proposal lead at ABC Organization will create an account, using his/her email and a 
password. When the proposal leads at each site create an account, they will use the same Tax ID number. 
They will use their own email address and a password. Each proposal lead will create a proposal for their 
site and will only be able to see the proposals that they created. 

Scenario 2: 

 XYZ Organization has one site with five team members. The organization plans to submit two proposals. 
Each team member will be working on different sections of the proposals.  

Solution: The 1st person to create an account for XYZ Organization will enter the Tax ID number and 
his/her email address and password. He/she will share this email and password with the team. All team 
members will logon to the system with the same email and password so that they can all work on the 
proposal for XYZ organization. 

Note: Two people should not be working on the same section of a proposal at the same time; 
otherwise they may overwrite each other’s work.    

If you experience technical difficulties completing the Registration page, please contact the 
Cityspan helpdesk at 866-469-6884 (M-F, 10 am-7pm Central Time). 

 

http://www.youthservices.net/asm/

